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Foreword:
Professor Sibusiso Moyo
DVC - Stellenbosch University
“It always seems impossible until it’s done.” — Nelson Mandela

I am honoured to write the foreword for A Survival Guide for Every Postgraduate
Journey by Dr. Farai Mlambo. This guide is a much-needed resource for
everyone involved at various stages of the research journey: the student, the
supervisor, the institution, and what Dr. Mlambo insightfully calls the fourth
pillar - peer supporters.

In both my past and current roles at institutional, national, and international
levels, I have worked with a range of stakeholders in postgraduate education,
an area that continues to demand ongoing rethinking and re-engineering. If
we consider Dr. Mlambo’s four pillars as units of analysis, we can begin to
map out how each interacts with a complex web of systems, stakeholders, and
processes. Often, these systems and procedures can be daunting, not just
for students but also for supervisors who must navigate them alongside their
candidates.

The postgraduate journey can be deeply rewarding, but its success is highly
dependent on preparedness, responsiveness, and the institutional ecosystem.
A critical partner in this journey is the network of support systems, from
supervisory capacity and research support units to digital platforms that reduce
administrative burden, to libraries, laboratories, high-end equipment, training
facilities, and, crucially, funding mechanisms. Institutions must also clearly
articulate postgraduate attributes so that students understand the intended
outcomes and potential impact of their chosen degrees. Equally important is
the role of peer support, coupled with an institutional culture that prioritises
accountability, ethics, and excellence.

The South African Council on Higher Education’s National Doctoral Review
(2020–2021) offered several important insights into postgraduate education.
The review examined trends in enrolment and participation, notably the growing
number of black South African doctoral students between 2005 and 2020, and
highlighted systemic challenges affecting student progression. One key concern
remains: while student numbers have grown across all levels, the academic staff
complement has not increased at the same pace.
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FOREWORD - PROF MOYO (DVC: STELLENBOSCH UNIVERSITY)

Dr. Mlambo responds to a long-standing call echoing through lecture halls,
supervisor meetings, and library corridors, a call for a guide that is not only
methodologically sound but emotionally resonant. This is not just a book; it is
a mirror, a map, and a lifeline for students navigating the often isolating and
ambiguous terrain of postgraduate study.

As an academic leader and long-time advocate for transformative post-graduate
education in Africa, I have encountered many technical manuals and research
guides. What sets this book apart is not just its treatment of research
methodology or academic processes but its unwavering focus on the human
experience behind the research.

With humility and clarity, Dr. Mlambo gives voice to the often-silenced struggles
of postgraduate students:

• The part-time student writing late into the night after caregiving
responsibilities, “trying to fit research into the cracks of life.”

• The first-generation scholar bearing the dual weight of pride and pressure
from their community, often questioning whether they truly belong.

• The student facing constant rejection, who learns that “rejection is part of
the process, not a verdict on your worth.”

• The doctoral candidate, talented yet paralysed by impostor syndrome and
the fear of disappointing a supervisor.

Dr. Mlambo speaks to all of them, and to us.

One of the most compelling aspects of this book is its honest invitation to
supervisors and institutions to reflect, re-calibrate, and rethink how we support
post-graduate students. In South Africa, national and institutional efforts have
been made to enhance the postgraduate experience, including joint initiatives
and collaborative doctoral programmes. However, many students still face
challenges that demand serious reflection from those of us entrusted with
shaping and supporting their academic journeys.

To every student, supervisor, and institutional leader: this is a book you will
return to, not just for its insight but also its empathy. It reminds us that the
postgraduate journey, with all its complexities, is worth undertaking. You are
not alone. Your struggle is seen. And your journey, though imperfect, is deeply
meaningful.

Professor Sibusiso Moyo (Ph.D. Mathematics)
Deputy Vice-Chancellor: Research, Innovation and Postgraduate Studies
Stellenbosch University
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Foreword:
Prof Lynn Morris
DVC - Wits University
As someone who has walked the postgraduate path as a student, a supervisor,
and now as an institutional leader, I can say with conviction that this book is
essential reading for anyone involved in postgraduate education.

A Survival Guide for Every Postgraduate Journey is not a conventional manual.
It will not tell you how to undertake your research or how to write your thesis
step by step. There are many other books that do that. Instead, it offers
something unique and deeply valuable: the lived experience of a dedicated
teacher. This book is a companion for those difficult moments when you feel
stuck, overwhelmed, uncertain, or simply in need of a voice that understands
what you are going through.

I am especially proud that this book has been written by one of our very
own accomplished academics. Dr. Farai Mlambo brings over a decade of
experience as a teacher, supervisor, and mentor. His academic credentials in
data science, artificial intelligence, and statistics are impressive. But what truly
sets him apart is the thoughtfulness with which he approaches the postgraduate
journey. He understands that success is not just about intellect. It is about
perseverance, self belief, and navigating a system that can be both inspiring
and unforgiving.

Each of the thirty chapters offers a short reflection. Sometimes these are
practical, sometimes philosophical. Each invites you to pause, take stock, and
most importantly, keep going. You can read the book from start to finish or dip
into the chapters as needed. Alongside the reflections are practical tools such
as checklists, planning templates, supervisor perspectives, and institutional
insights. All of this is structured around the complex realities of postgraduate
life rather than just its formal milestones.

This book does not shy away from the hard parts. It speaks openly about the
pressure of perfectionism, the grip of impostor syndrome, the sting of rejection,
and the exhaustion that comes with sustained intellectual effort. But it also
reminds us that the goal is not perfection but progress. You do not need to
be the best. You simply need to finish with your wellbeing and your sense
of self intact. If you are a supervisor, this book is also for you. Too often we
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FOREWORD - PROF MORRIS (DVC: WITS UNIVERSITY)

frame supervision in technical terms like feedback, timelines, and drafts. But
at its core, supervision is relational. It is about creating space for growth and
supporting another person’s development without taking over. Done well, it is a
powerful form of mentorship. And like all meaningful mentorship, it is a two way
process. Dr. Mlambo reflects on how some of his best students have also been
some of his best teachers, something I can relate to.

For institutions, this manual offers a timely reminder that postgraduate success
is an imperative and requires constant attention. Students need systems that
are fair, policies that are clear, supervisors who are supported, and processes
that help them stay on track. In South Africa, where postgraduate completion
rates remain far too low, we cannot leave student success to chance. The
institutional reflections in the appendix provide a valuable call to action for
higher education to create more humane, responsive, and equitable academic
environments.

At Wits, we are responding to this challenge by building enabling systems
such as the Graduate Online Learning and Development (GOLD) Programme,
and by providing academic and social support through initiatives like the Wits
Doctoral Academy. These efforts reflect our commitment to producing socially
engaged postgraduate thinkers and innovators equipped to solve local and
global problems. I recommend that all postgraduate students read this manual
at the start of their journey and, just as importantly, keep it nearby for those
moments when they need strength and reassurance to keep going.

Professor Lynn Morris
Deputy Vice-Chancellor: Research and Innovation
University of the Witwatersrand
Ps. The author declares having used ChatGPT to support readability
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Dedication
To my many students who taught me to supervise.

You were my teachers long before you were my mentees. In your questions, I
learnt how to listen. In your drafts, I learnt to guide gently. In your struggles,
I learnt the value of patience. In your triumphs, I discovered the quiet joy of
walking alongside you. Each of you shaped not just my supervision style,
but my understanding of what it means to lead with empathy, to teach with
humility, and to believe, even when belief came hard. Thank you for your
trust, persistence, and grace. This work and much of what I have become in
academia carry your fingerprints.

With gratitude, I acknowledge:

Honours Students

[1] Cyril Chironda, [2] Robert Dalais, [3] Pontsho Lebea, [4] Phokwane
Mampane, [5] Mpho Musuphi, [6] Azwile Nkumane, [7] Shaun Ponte,
[8] Ankonisaho Ravele, [9] Keitumetse Seepe, [10] Mark Strickett, [11]
Moyagabo Tloubatla, [12] Phumla Tsematse

Master’s Students

[13] Daisy Reneilwe Chabumba, [14] Farai Chigodora, [1] Cyril Chironda,
[15] Lesiba Chokoe, [16] Mthunzi Dlamini, [17] Devendran Govender,
[18] Jameson Gotora, [19] Abdulla Hassan, [20] UkuKhanya Khumalo,
[21] Kopano Letsela, [22] Promise Magoma, [23] Thabo Mahlangu,
[24] Kholofelo Mokadi, [25] Charity Mokwena, [26] Lwazi Morake,
[27] Kgaugelo Mphahlele, [28] Mufunwa Nemushungwa, [29] Pompi
Rammutla, [30] Mamphaga Ratshilengo, [31] Mahloromela Seabi, [32]
Maakgetlwa Shoky, [10] Mark Strickett, [33] Khuthadzo Tshiovhe

PhD Students

[34] Proctor Chikwanya, [1] Cyril Chironda, [35] Kutele Mabude, [36]
Umar Milazi, [37] Aaron Nyoni, [38] Sihle Poswayo, [39] Abdulai Saeed

Each of you made a mark on this journey. Some projects were difficult, some
delightful, and all meaningful. You reminded me that supervision is not about

ix



DEDICATION

instructing from a distance but about standing beside someone as they develop
their thinking. Some of you came into my life briefly, others stayed for years,
but each encounter left something behind: a question that challenged me, a
conversation that lingered, a breakthrough that brought joy. In witnessing your
growth, I too grew. You taught me that supervision is not a transaction but a
relationship; not a ladder to be climbed, but a journey to be shared. If this book
helps even one of you feel seen, supported, or strengthened in your path, then
its purpose is fulfilled.

As you continue your journeys in academia, industry, or in other walks of life, I
wish you the very best. May you carry forward not just the knowledge gained,
but the resilience forged in moments of uncertainty, the confidence earned
through perseverance, and the wisdom born of reflection. Whatever path you
choose, may you remain curious, kind, and committed to growing, not only as
professionals but as thoughtful, ethical, and compassionate human beings. You
have my deepest admiration and I will always root for you.

This book is also dedicated to the many individuals I mentor through platforms
such as LinkedIn (30,000+ followers as of July 2025), academic networks, and
informal communities, people I may never meet in person, but whose messages,
questions, and quiet perseverance inspire me deeply. You remind me that
mentoring knows no borders and that wisdom can be shared even across digital
spaces. May this book serve as a companion on your journey, a reminder that
you are not alone and that your growth matters.

“We are all apprentices in a craft where no one ever becomes a master.”
— Ernest Hemingway
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